Kiwi Valley Farm Park Volunteer Guidelines

· No swearing, especially in front of customers.

· No use of cellphones around customers.
· No eating or drinking in front of customers.
· No harassment towards other volunteers or staff – ZERO TOLERANCE POLICY.
· Staff are responsible for you so you must respect this and ensure jobs requested by them to do are done in a friendly manner
· Help each other out! If you work together as a team you get better results

· Safety first – If you are unsure of these requirements please ask a staff member.

· RESPECT other volunteers, staff, customers and of course the animals.

· You must wear a blue volunteer t-shirt, these are stored in the room by the staff toilet, please put your shirt in the green box in the shower room at the end of the day – Please keep this room tidy.

· You must SIGN IN in the staff room to receive your points – please use your first name, last name initial and include the time (if earlier than 4.30pm) that you must leaving
· Keep your belongings in either the stables or nursery shed feed room.  If you have valuables ask reception to look after it for you.

· Lunch breaks are 30 minutes!  You will be advised by a staff member when your lunch break will be. 
· Please talk to a staff member if you have any concerns about other volunteers or your volunteering we have an open door policy!

· If you are unsure ASK!
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